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IN THE CLAIMS: 

Please CANCEL claims 3-8, 10-11, 13-25, without prejudice or disclaimer. 
Please AMEND the claims and ADD new claims as indicated below: 

1 . (CURRENTLY AMENDED) A method for romoto contro l of o toot and 
measurement dovico connoctod to a dov i co undor tost, tho mothod compr i s i ng tho stops 
e fcomprising : 

providing an analysis tool kit including a computer and located at a customer test 
site, the customer test site having a test and measurement device coupled to a device under 
test via a connection : 

communicatively coupling the analysis tool kit to the test and measurement 

device; 

providing a remotely-located tost ana l vsis call center configured to establish a 
communication session with the analysis tool kit , to thereby allow computer-controlled analysis 
of the device under test from the call center through the computer in the analysis tool kit and 
the test and measurement device in response to an oporator roguost gonoratod from tho 
customer s i to ; 

directing a video camera on the connection, to thereby produce a video image of 

the connection: 

transmitting the video image to the remotely-located call center through the 

analysis tool kit, to thereby allow the video image of the connection to be viewed at the 
remotely-located call center. 

transm i tt i ng tost and measurement dov i co i dentificat i on data v i a tho ana l ysis tool 

k i t to the remote l y located test analys i s center; 

transmitting dovico under test data v i a tho ana l ys i s too l kit to tho rcmoto l y - 

l ocated tost ana l ysis center; and 

configur i ng tho remote l y - l ocated tost ana l ysis contor i n rosponso to tho device 

under test ident i fication data and tho test and moasurcmont dovico i dent i ficat i on data. 



2. (CANCELED) 

3. (CANCELED) 

4. (CANCELED) 

5. (CANCELED) 
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6. 


(CANCELED) 


7. 


(CANCELED) 


8. 


(CANCELED) 


9. 


(CANCELED) 


10. 


(CANCELED) 


11. 


(CANCELED) 


12. 


(CANCELED) 


13. 


(CANCELED) 


14. 


(CANCELED) 


15. 


(CANCELED) 


16. 


(CANCELED) 


17. 


(CANCELED) 


18. 


(CANCELED) 


19. 


(CANCELED) 


20. 


(CANCELED) 


21. 


(CANCELED) 


22. 


(CANCELED) 


23. 


(CANCELED) 


24. 


(CANCELED) 


25. 


(CANCELED) 



26. (NEW) A method as in claim 1 , further comprising: 

when the transmitted video image as viewed at the call center indicates that the 
connection is improper, telephoning from the call center to the customer site to fix the improper 
connection. 

27. (NEW) An apparatus comprising: 

means for providing an analysis tool kit including a computer and located at a 
customer test site, the customer test site having a test and measurement device coupled to a 
device under test via a connection; 

means for communicatively coupling the analysis tool kit to the test and 
measurement device; 

means for providing a remotely-located call center configured to establish a 
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communication session with the analysis tool kit, to thereby allow computer-controlled analysis 
of the device under test from the call center through the computer in the analysis tool kit and 
the test and measurement device; 

means for directing a video camera on the connection, to thereby produce a 
video image of the connection; and 

means for transmitting the video image to the remotely-located call center 
through the analysis tool kit, to thereby allow the video image of the connection to be viewed at 
the remotely-located call center. 

28. (NEW) An apparatus as in claim 27, further comprising: 

means for, when the transmitted video image as viewed at the call center indicates that 
the connection is improper, telephoning from the call center to the customer site to fix the 
improper connection. 

29. (NEW) An apparatus comprising: 

a remote analysis computer at a test site and communicating with a test and 
measurement device at the test site, the test and measurement device coupled to a device 
under test via a connection; 

a remotely-located call center communicating with the remote analysis computer 
to thereby to allow analysis of the device under test from the call center via communications 
between the call center and the remote analysis computer and communications between the 
remote analysis computer and the test and measurement device; and 

a video camera at the test site and directed on the connection to produce a video 
image of the connection, wherein the video camera communicates with the remote analysis 
computer to transmit the video image to the call center through the remote analysis computer, 
to thereby allow the video image of the connection to be viewed at the call center. 

30. (NEW) An apparatus as in claim 29, further comprising: 

a telephone located at the call center so that, when the transmitted video image as 
viewed at the call center indicates that the connection is improper, a call can be made to the 
test site to fix the improper connection. 

31. (NEW) An apparatus comprising: 
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remote analysis tool kit located at a test site and including 

a remote analysis computer at the test site and communicating with a test and 
measurement device at the test site, the test and measurement device coupled to a 
device under test via a connection, the remote analysis computer communicating with a 
remotely-located call center to thereby to allow analysis of the device under test from 
the call center via communications between the call center and the remote analysis 
computer and communications between the remote analysis computer and the test and 
measurement device; 

a camera port connecting a video camera to the remote analysis computer, the 
video camera directed on the connection to produce a video image of the connection, 
wherein the video camera communicates with the remote analysis computer through the 
camera port to transmit the video image to the call center through the remote analysis 
computer, to thereby allow the video image of the connection to be viewed at the call 
center. 

32. (NEW) An apparatus as in claim 31, further comprising: 

a telephone located at the call center so that, when the transmitted video image as 
ved at the call center indicates that the connection is improper, a call can be made to the 
: site to fix the improper connection. 

33. (NEW) An apparatus as in claim 31 , further comprising: 

means for, when the transmitted video image as viewed at the call center indicates that 
connection is improper, making call from the call center to the test site to fix the improper 



connection. 
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